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This worksheet provides you with the tools you need to create your business web page. It takes concentrated effort to describe
your business in ways that create a need on the part of your customers/prospects and demonstrate why you are the ideal
business to meet that need.

As we've developed member pages, we have learned that the most important thing that should flow off your page is your
personality, the type of person you are and how people will feel when working with you. This is key in setting you and your
business apart from your competitors.

Find 3 words/phrases that describe the Products and/or Services you are Selling:

#1

#2

#3

List 3 ways in which you are Different from Your Competition:

#1

#2

#3

List 3 Common Characteristics to Describe Your Customers

#1

#2

#3

List 3 Reasons When/Why Customers Will Buy Your Products/Services like moving into a new home, wedding, etc

#1

#2

#3

Congratulations, you have completed the first step which will help things flow more easily below. Review what you have written
above and circle the words that pop out and cause you to react emotionally. These are the words you want to weave into your
story below, i.e. the magic that will grab your prospective customers so they will continue reading, call you and buy from you.

o Look at other 4 Walls member web pages for inspiration but do not plagiarize

o Visit web sites of your competitors for ideas, and especially the key words that you believe customers will serach for
when doing research on the web

o Start with what you are passionate about, i.e. lead with color consultations, then staging homes for sale ...

Key Message #1:

Think of the best photo you

have to illustrate what you've

written to the left




Key Message #2:

Think of the best photo you
have to illustrate what you've
written to the left

Key Message #3:

Think of the best photo you
have to illustrate what you've
written to the left

People buy from those they know, like and trust. Write 2 to 4 sentences to Help People Know You & why you are the best!

We need a nice "head shot'
that is friendly and inviting,
i.e. my new best friend!

Note: Initially it seemed to make sense to begin member web pages by describing the products and services we sell. As we've
developed a large number of pages, it now feels like leading with the owner, their passion and their expertise might be much
more compelling content. Please review several web pages including the following, and consider which flow you want to use. It is
your page, and you must make this decision.

o Original format - My Handyman, Tina Gleisner at http://www.mrhandymannh.com/fourwalls/members/myhandyman.cfm
o Original format - Exeter Paint, Nicole Durant at http://www.mrhandymannh.com/FourWalls/members/ExeterPaint.cfm
o Newer format - Jen Croteau Wallpapering & Painting at http://www.mrhandymannh.com/FourWalls/members/croteau.cfm
Jen's web page begins with how you got into wallpapering, and ends with more about what she likes
o New/personal format - Mitzi's Window Fashions, Mitzi Davidson at
http://www.mrhandymannh.com/FourWalls/members/Mitzi_Window_Fashions.cfm
This is my favorite web page as it talks more about Mitzi's process and relationship, than the product/services



